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It is with great pleasure that I welcome all of you to the Regional Educational Advising
Conference in Cuernavaca, Mexico.  This conference brings together over 35 EducationUSA
Advisers, representing over 20 countries throughout Central America and the Caribbean,
for an intensive week-long training designed to strengthen the MCAC regional advising
team and enhance the quality and portfolio of services provided to prospective  interna-
tional students and the U.S. higher educational community.  Through the theme for the
conference, Shaping the Future of Educational Advising: Innovation & Excellence, we have
carefully selected sessions that not only meet our advisers’ professional development
needs, but also introduce the international education community to the opportunities that
can ensure that the U.S. continues to be the premier destination for higher education.

With over 35 presentations and workshops, this event will present us with excellent oppor-
tunities to engage in a variety of advising-related discussions.  We will discuss strategies
on how to better promote U.S. higher education by collaborating with U.S. colleges and
universities; build more effective and efficient advising centers; and strengthen our ties
between advising centers, U.S. government and non-government agencies, and the U.S.
higher education community.  We have designed the conference according to a series of
general topics related to our conference theme which include Center Management,
Advising Tools, Communications and Networking, Updates and Policies, Cost-defrayment
Activities, and Professional Development.

Please be reminded that all the presentations offered throughout this conference will be
made available to you after the conference on the regional website (www.iie.org/reac).
Your thoughts on the individual sessions and general conference activities are important
to the success of future advising-related events, and you are encouraged to offer your
suggestions and comments on the evaluation forms included in this packet.

I sincerely hope that you find the information presented in the sessions throughout this
conference insightful and helpful.  I encourage you to engage in constructive discussion
throughout the week so as to identify opportunities to implement new programs and
strengthen existing activities.  Please utilize this time to network among each other and
engage in conversation that will facilitate identifying innovative and excellent educational
advising programs.

Welcome to Cuernavaca!  I hope you enjoy your stay.

Regards, Nichole

Welcome to the
2005 Regional EducationUSA Advising Conference
for Mexico, Central America and the Caribbean
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I would like to sincerely thank all of the U.S. college, university and higher education representa-
tives who will be contributing to this conference with their expertise and concerted effort to
make this event a success.  Your participation and interest in this conference demonstrate your
recognition of the value of the EducationUSA Advisers and the impact of their daily efforts in
international student mobility.

I would also like to express my appreciation to all the organizations that have so thoughtfully
offered to sponsor events outside of the regular conference activities so that we may kick up
our heels and enjoy this week.  A special thanks to Peterson’s, Educational Testing Services,
and Johnson and Wales University for your generous support!

I would also like to thank our guests from the EducationUSA South America region who have
graciously volunteered their time and energy to contribute to the conference sessions.  You
have clearly demonstrated your passion for your work through your expertise in and dedication
to the field of educational advising and your interest in the development of the MCAC regional
advising team.

I am also very grateful to the U.S. Department of State, the U.S. Embassies and Consulates
throughout the region, and the advising center host institutions that have generously supported
the travel costs for the Advisers to participate in this conference. This is an evident reflection
of their commitment to educational advising.

This conference cannot begin without recognizing the extensive work and creativity of both
Jean Frisbie, Senior Program Officer for the Educational Information and Resources Branch of
the U.S. Department of State, and Casia Freitas, our exceptional intern at the Institute of
International Education in Mexico City.  Your patience with and dedication to the planning and
details of this conference have truly amounted to its success!  I sincerely thank you both.

I also owe my gratitude to the staff of the Institute of International Education, Office for Latin
America, for their creative contributions and administrative support regarding conference plan-
ning and adviser travel.

And finally, I would like to express my gratitude to all the EducationUSA Advisers who work so
diligently every day with prospective international students.  Your dedication and interest in
their needs and success ensure that they realize that the U.S. maintains open doors and eagerly
welcomes international students to our campuses and communities.  Keep up the excellent work!

Sincerely,

Nichole Johnson
Regional Educational Advising Coordinator
Mexico, Central America and the Caribbean
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Sincere Appreciation to our Conference Sponsors and
Participants

Travel Support
· U.S. Consulate Tijuana, Mexico
· U.S. Embassy Barbados
· U.S. Embassy Costa Rica
· U.S. Embassy El Salvador
· U.S. Embassy Guatemala
· U.S. Embassy Honduras
· U.S. Embassy Jamaica
· U.S. Embassy Mexico City
· U.S. Embassy Nicaragua
·   U.S. Embassy Panama
· Instituto Mexicano-Norteamericano de Jalisco (Guadalajara, Mexico)
· Instituto Mexicano-Norteamericano de Relaciones Culturales de Nuevo León

(Monterrey, Mexico)
· St. John’s College, Junior College (Belize)
· Instituto Guatemalteco-Americano (Guatemala)
· Universidad Autónoma de Benito Juárez de Oaxaca (Oaxaca, Mexico)

Participating Organizations
· American Association of Community Colleges
· College Board
· Peterson’s
· Educational Testing Services
· Council of International Schools
· NAFSA: Association of International Educators

Thank you also to all of our Raffle Donors.

Educational Testing ServicesJohnson & Wales University

Educational & Cultural Affairs Bureau, U.S.
Department of State



Hotel, Restaurant, and Shop Hours

Restaurant Sumiya: Wednesday – Saturday, 1:00pm to 12:00am;
Sunday, 9:00am to 11:00pm

Restaurant La Arboleda:  7:00am to 11:00pm Daily
Restaurant La Cascada: 10:00am to 6:00pm Daily
Gift Shop/Tabaquería: Tuesday – Saturday, 8:00am to 10:00pm;

Sunday & Monday, 10:00am to 6:00pm

                   Gym: 7:00am to 9:00pm Daily
                   Pool: 7:00am to 9:00pm Daily
                   Tennis Courts: 7:00am to 9:00pm Daily



Schedule-at-a-Glance

Tuesday, February 8th

Conference Oppening
9:00 Opening Remarks Johnson
9:15 Opening RemarkS Brown
9:30 Is the sky falling or not? Adelman
10:00 Update from Washington Frisbie,

Greenblatt
10:30 coffee break
Center Management
10:45 Opening Activity Johnson
11:15 Developing your Annual Plan Arens
12:00 Planning Outreach Activities Rodas,

Carranza
1:00 lunch
2:15 Creating Communities Perez, Perez
3:00 Hosting U.S. universities Kice
3:45 coffee break
4:15 Maintaining Center Statistics Johnson
4:45 Best Practices Center Mgmt Licorish,

Barnes
5:45 End of Day

Wednesday, February 9th

Advising Tools
9:00 Opening & NAFSA Updates  Johnson,

Newell
9:15 Hospitality & Culinary Studies Graham
10:00 Keys to Success: Admissions Kice
10:45 coffee break
11:00 Selecting a University or IEP Bergman-

Lanier
11:45 MBA Admissions Gravett
12:30 Fulbright Programs Borja
1:00 lunch (with sub-region)
2:15 Establishing Dialog        Thewlis, Leyes
3:15 Advising for SEVIS Chavez
4:00 coffee break
4:15 Identifying Financial Aid Arens
5:00 End of Day

Thursday, February 10th

9-1: College Fair University Representatives

Communications & Networking
9:00 Opening
9:15 Advocacy & Negotiation Arens
10:00 Collaborating with Consular McKeown
10:30 coffee break
10:45 Collaborating with Commerce Sanchez
11:15 Building the Network Johnson
12:15 Assisting Universities Alfred, Smith
1:30 lunch
Updates & Policies
2:45 Update from Consular McKeown
3:30 Update on EAC Certification Johnson
4:00 coffee break
4:45 Update from ETS (iBT testing) Kelly
5:15 Advising for the New SAT Blythe
6:00 End of Day

Friday, February 11th

Cost-Defrayment Activities
9:00 Opening Johnson
9:15 Models of Cost-Defrayment Marconi
10:00 Selling Publications Cestone
10:45 coffee break

Specialized Workshops:
11:00 Pre-Departure Orientations Marconi
11:45 Writing your Personal Essay Freitas
12:30 Organizing a College Fair

    Radhika Gobin, Sonita O’Daniel
1:30 lunch
Professional Development
2:45 Technology in Advising Roman
4:15 coffee break
4:30 Professional Development Blythe,

Martinez,
       Chaves, Alfred

5:15 Conference Closing        Johnson, Frisbie
5:45 End of Day
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*All conference sessions will be held in the Sala Orquideas. (Please see hotel map for
details).

  Tuesday, February 8th, 2005

Conference Opening & Center Management

9:00 Opening Remarks Nichole Johnson
9:15 Opening Remarks Jeff Brown
9:30 Is the sky falling or not? Dr. Alan Adelman
10:00 Update from Washington Jean Frisbie & Julie Greenblatt
10:30 coffee break (terraza)
10:45 Conference Opening Activity Nichole Johnson
11:15 Developing your Annual Plan Rosemarie Arens
12:00 Planning Outreach Activities Maritza Rodas & Marta Carranza

1:00 lunch (Restaurant Sumiya)

2:15 Creating Communities:
Advisee Communication Silvia Pérez & Shany Pérez

3:00 Hosting U.S. universities Amy Kice
3:45 coffee break (terraza)
4:15 Maintaining Center Statistics Nichole Johnson
4:45 Best Practices in Center Mgmt Cheryl Licorish & Eva Barnes
5:45 End of Day

Conference Schedule



Wednesday, February 9th, 2005

Advising Tools

9:00 Opening & NAFSA Updates Nichole Johnson,
Leah Newell

9:15 Hospitality & Culinary Studies Nicole Graham
10:00 Keys to Success: Admissions Amy Kice
10:45 coffee break (terraza)
11:00 Selecting a University or IEP Vicki Bergman Lanier
11:45 MBA  Admissions Erika Gravett
12:30 Fulbright Programs Dr. Arturo Borja

1:00 lunch (with sub-region; La Cascada)

2:15 Establishing Dialog Between Admissions Stephen Thewlis &
Officers and Advisers Mark Leyes

3:15 Advising for SEVIS Celia Chaves
4:00 coffee break (terraza)
4:15 Identifying Financial Aid Rosemarie Arens
5:00 End of Day

Conference Schedule



  Thursday, February 10th, 2005

University Representatives:  Mini-College Fair at Colegio Williams
Depart hotel at 9am, arrive at Colegio Williams at 9:30, fair from 10am
to 1pm, depart Colegio Williams at 1:15, arrive at hotel at 1:30.

Communications & Networking

9:00             Opening
9:15 Advocacy & Negotiation Rosemarie Arens
10:00 Collaborating With Consular Mike McKeown,

Nichole Johnson
10:30 coffee break (terraza)
10:45 Collaborating with Commerce Martha Sánchez
11:15 Building the EducationUSA Network & Nichole Johnson

Enhancing the MCAC Region
12:15            Assisting Universities With Credentials Earl Alfred, Camille Smith

1:30            Lunch with Job Alike Groups (La Cascada)

Updates & Policies

2:45 Update From Consular Mike McKeown
3:30 Update On EAC Certification Nichole Johnson
4:00 coffee break
4:45 Update From ETS (iBT testing) Ed Kelly
5:15 Advising For the New SAT Carol Blythe
6:00 End of Day

Conference Schedule



  Friday, February 11th, 2005

Cost-Defrayment Activities

9:00 Opening Nichole Johnson
9:15 Successful Models of Cost-Defrayment Rita Marconi
10:00 Selling Publications Jeanne Cestone
10:45 coffee break (terraza)

Specialized Workshops:
11:00 Pre-Departure Orientations Rita Marconi
11:45            Writing Your Personal Essay Workshops    Casia Freitas
12:45 Organizing a College Fair Radhika Gobin, Sonita O’Daniel

1:30 lunch (La Cascada)

2:45             Promoting Community Colleges Zepur Solakian

Professional Development

3:30 Technology in Advising Martha Roman
4:15 coffee break (terraza)
4:30             Adviser Professional Development Carol Blythe, Micaela Martinez,

Celia Chaves, Earl Alfred
5:15             Conference Closing           Nichole Johnson & Jean Frisbie
5:45            End of Day

Conference Schedule



 Caribbean / South America

The Valley, Anguilla
Carmen Oliveras
Anguilla Library Service
The Valley, Anguilla
West Indies
Email:  meadsbayqueen@yahoo.com
Telephone:  264-497-2441

St. John’s, Antigua
Jacquelyn Mussington
University of the West Indies
School of Continuing Studies
Factory Road, St. John’s, Antigua
West Indies
Email:  jmussington@hotmail.com
Telephone:  268-462-1355

Nassau, Bahamas
Earl Alfred & Camille Smith
The College of The Bahamas
Counselling and Health Services Department
Poinciana Drive & Thompson Boulevard, (P.O. Box N-
4912)
Nassau, Bahamas
Email (E.A.): ealfred@cob.edu.bs
Email (C.S.): clsmith@cob.edu.bs
Telephone:  242-302-4439

Bridgetown, Barbados
Cheryl Licorish
Barbados Community College
Counselling Department
Howell’s Cross Road, St. Michael
Barbados, West Indies
Email:  clicorish@bcc.edu.bb
Telephone:  246-426-2858

Georgetown, Cayman Islands
Jennifer Smith
Department of Employment Relations
Royal Plaza
PO Box 10727 APO
Grand Cayman
Email:  Jennifer.Smith@gov.ky
Telephone:  345-945-3115

Roseau, Dominica
Curtis Harris
Public Library
Victoria St.
Roseau, Commonwealth of Dominica
West Indies
Email:  ed.advise@cariaccess.com
Telephone: 767-448-2401 ext. 3341/3355

Santo Domingo, Dominican Republic
Rosa Rodríguez
Instituto Cultural Dominico-Americano
ECO, Ave. Abraham Lincoln #21
Santo Domingo
Dominican Republic
Email:  eco.dominico@codetel.net.do
Telephone:  809-535-0665 ext. 263
http://www.icda.edu.do

Georgetown, Guyana
Wycliffe McAllister
U.S. Embassy
100 Duke and Young Streets
Kingston
Georgetown, Guyana
Email:  McAllisterWA@state.gov
Telephone:  592-225-4900 / (x235)

Kingston, Jamaica
Eva Barnes
US Embassy, Public Affairs Section
Advising Center
Mutual Life Building
2 Oxford Rd., 1st floor
Kingston, Jamaica
Email:  BarnesEM2@state.gov
Telephone:  876-935-6015
http://usembassy.state.gov/kingston/wwwhfsa.html

Brades, Montserrat
Latoya Reid
Montserrat Public Library
BBC Building
Brades, Montserrat
Email:  Reidl@gov.ms
Telephone:  664-491-4706

Charlestown, Nevis
Sonita O. Daniel
Nevis Public Library
Prince William Street
Charlestown, Nevis
Eastern Caribbean, West Indies
Email:  nepublib@caribsurf.com
Telephone:  869-469-0421 ext 2055/2105

Castries, St. Lucia
Mr. Hilary Bynoe
Educational Counseling Center
Sir Arthur Lewis Community College
Morne Fortune, Castries
St. Lucia, West Indies
Email:  hbynoe@salcc.edu.lc
Telephone:  758-452-5507

Participating Advisers



Kingstown, St. Vincent
Gail Tucker (formerly Nurse)
National Documentation Center
Ministry of Finance, Second Floor
Administrative Center
Bay Street
Kingstown, St. Vincent
West Indies
Email: document@caribsurf.com
Telephone: 784-456-1689

Paramaribo, Suriname
Judith B. Dijks
US Embassy
Business and Education Resource Center
Dr. Sophie Redmondstraat 129
Paramaribo, Suriname
Email:  DijksJB@state.gov
Telephone:  597-4-72900 (x2267)

Port of Spain, Trinidad
Radhika Gobin
Information Resource Center - PAS
7-9 Marli Street
Port of Spain, Trinidad
Trinidad & Tobago
Email:  gobinr@state.gov
Telephone:  868-622-5979

Central America

Belize City, Belize
Tina Cuellar
St. John’s College, Junior College
Counseling and Educational Advising Center
PO Box 548
Princess Margaret Drive
Belize City, Belize
Email: educationusabz@hotmail.com
Telephone: 501-2-33732, ext. 120

San Jose, Costa Rica
Celia Chaves
Centro Cultural Costarricense-Norteamericano
150 mts. Norte de Bomba Los Yoses,
San Pedro Montes de Oca
San José, Costa Rica
Email:  cchaves@cccncr.com
Telephone:  (00) 506-207-7564
http://www.cccncr.com/otrosservicios/asesoria.asp

Guatemala City, Guatemala
Maritza Rodas
Instituto Guatemalteco Americano
Ruta 1, 4-05, Zona 4
Guatemala City, Guatemala
Email: maritzarodas@iga.edu
Telephone:  502-2-338-4506
http://www.iga.edu/

San Salvador, El Salvador
Marta de Carranza
Centro Cultural Salvadoreño
Av. Los Sismiles y Boulevard de los Héroes,
Costado Norte Metro Centro
San Salvador, El Salvador
Email: stadvisor@hotmail.com
Telephone: 503-278-4444
http://elsalvador.usembassy.gov

Tegucigalpa, Honduras
Michael Harris
IInstiuto Hondureño de Cultura Interamericana
Plaza Hotel Florencia
Boulevard Suyapa
Colonia Florencia Norte
Tegucigalpa, M.D.C., Honduras
Email:  msharriskai@yahoo.com
Telephone:  504-239-4323; 239-3424

Managua, Nicaragua
Shany Pérez
Centro Cultural Nicaragüense-Norteamericano
Centro Comercial Nejapa
Detrás del Banco Popular
Managua, Nicaragua
Email:  advise@ccnn.org.ni
Telephone: 505-265-3058

Panama City, Panama
Dra. Etilvia Arjona
Centro para el Estudio de la Educación Superior
(CEDUSMA)
Center for the Study of Higher Education
Universidad Santa María (USMA)
VR de Postgrado e Investigación/VP for Research and
Graduate Studies
Email: educationusa@usma.ac.pa
Telephone:  507-230-8398
http://usembassy.state.gov/panama/



  Mexico

Chihuahua, Mexico
Silvia Muñiz
Secretaría de Educación y Cultura
Centro de Información sobre Estudios en el Extranjero
Bogota No. 1905
31139 Chihuahua, Chihuahua
MEXICO
Email: cieex@hotmail.com
Telephone: 52 (614) 442-56-07

Guadalajara, Mexico
Eva Mejía & Gerard F. Vierling
Instituto Cultural Mexicano-Norteamericano de Jalisco
Enrique Díaz de León Sur #300,
44170 Guadalajara, Jalisco, México
Email:  advisingguad@megared.net.mx
Telephone:  52 (33) 3825-4101
http://www.institutocultural.com.mx/

Hermosillo, Mexico
Moisés Mateos
Instituto Mexicano Americano de Relaciones Culturales
Blvd. Navarette y Monteverde
Fracc. Valle Hermoso,
83200, Hermosillo, Sonora, México
Email: biblio@hmo.megared.net.mx
Telephone: 52 (662) 214-2240

Mérida, Mexico
Guillermo Vales
Instituto Benjamín Franklin de Yucatán
Calle 57, No. 474-A
97000 Mérida, Yucatán, México
Email: franklin@finred.com.mx
Telephone: 52 (999) 928-6005

Mexico City, Mexico
Silvia Pérez
IIE/ Office for Latin America
U.S. Trade Center
Liverpool 31, P.B.
06600 México, DF, México
Email: sperez@iielatinamerica.org
Telephone: 52 (55) 5703-0167
www.iielatinamerica.org

Monterrey, Mexico
Sofia de la Garza
Instituto Mexicano-Norteamericano de Relaciones
Culturales de Nuevo León
Hidalgo 768 Pte.
64000 Monterey, Nuevo León, México
Email: bbfmty@prodigy.net.mx
Telephone: 52 (81) 8343-3907

Oaxaca, Mexico
Mark Leyes & Suhail Suarez Alonso
U.S. Consular Agency
Plaza Santo Domingo, planta alta
Alcalá 407, int. 20
68000 Oaxaca, Oaxaca
Email: conagent@prodigy.net.mx
Telephone: 52 (951) 514-3054

Saltillo, Mexico
Micaela Martinez
Instituto Mexicano-Norteamericano de Relaciones
Culturales
Presidente Cárdenas Poniente 840
25000 Saltillo, Coahuila, México
Email: micaela48@hotmail.com
Telephone: 52 (844) 414-8422

San Luis Potosí, Mexico
Salomón Valles
Centro de Idiomas
Universidad Autónoma de San Luis Potosí
Zaragoza 410, Centro
78000 San Luis Potosí, SLP
México
Email: Salomonvalles@yahoo.com.mx
Telephone: 52 (444) 814-9008

Tuxtla Gutiérrez, Mexico
Socorro Najera
Departamento de Intercambio Académico
Universidad Autónoma de Chiapas
Edif. de Recursos Humanos, segundo piso
Blvd. Dr. Belisario Domínguez, km 1081
29020 Tuxtla Gutiérrez, Chiapas
Mexico
Email: intercambio@unach.mx
Telephone: 52 (961) 615-3533

Xalapa, Mexico
Leticia Rendón
Universidad Veracruzana
Escuela para Estudiantes Extranjeros
Zamora 25, Centro
91000 Xalapa, Veracruz
México
Email:  movilidad_eee@uv.mx
Telephone:  52 (228) 817-8687
http://www.uv.mx/eee/caeuv/



Special Guests

Participating Universities

Flordia Institute of Technology
Stephanie Entise,
 Associate Director of International Admission
senstice@fit.edu

Golden Gate University
Stephen Thewlis,
Associate Director of Admissions for International Re-
cruitment
sthewlis@ggu.edu

Lynn University
Roxana Shumann,
International Program Advisor
(Intensive English Program)
rschumann@lynn.edu
Juan Camilo Tamayo,
 Associate Director of International Admissions
jtamayo@lynn.edu

Southern Illinois University-Edwardsville
Julia Beall-Marshall,
Study Abroad Specialist
jbeall@siue.edu

Southern Methodist University
Amy Kice,
Associate Director of International Admissions
akice@mail.smu.edu

Tuck School of Business, Dartmouth College
Erika Gravett,
Associate Director of Admissions
erika.y.gravett@dartmouth.edu

Spring International Language Center, University of
Arkansas,
Vicki Bergman-Lanier,
 Director
vbergma@uark.edu

Johnson & Wales University
Nichole Graham,
International / Domestic Admissions Advisor
ngraham@jwu.edu

EducationUSA South America
Rosemarie Arens,
REAC South America
rarens@reac.org.pe

Rita Moriconi,
EducationUSA Adviser, Brazil
rita@fulbright.org.br

Martha Román,
EducationUSA Adviser, Colombia
asesoria@bncarmenia.com

Participating Organizations

American Association of Community Colleges
Zepur Solakian,
 Director of International Recruitment Project
Zepur@cc-usa.org

College Board
Carol Blythe,
Associate Director, Office of International Education
cblythe@collegeboard.org

Council of International Schools
Amy Kice
akice@mail.smu.edu

Educational Testing Service
Ed Kelly
ekelly@ets.org

Cómision México-Estados Unidos
(Fulbright-García Robles)
Arturo Borja,
Director
arturo.borja@comexus.org.mx

Institute of International Education, Office for Latin
America
Alan Adelman,
 Director
aadelman@iielatinamerica.org

NASFA Association of International Educators
Leah Newell,
Senior Director, Advanced Education Services
leahn@nafsa.org

Peterson’s
Jeanne Cestone,
Manager, Educational Services and International
Marketinge
jeanne.cestone@thomson.com



U.S. Department of State

ECA/A/S/A
Jean Frisbie,
Senior Program Officer
frisbiejz@state.gov

Western Hemisphere-Public Diplomacy
Julie Greenblatt
greenblattjl@state.gov

U.S. Embassy-Mexico
Jeff Brown,
Minister Counselor for Press and Cultural Affairs
Marj Coffin, Cultural Affairs Officer

U.S. Commercial Office-Mexico
Martha Sánchez
Martha.Sanchez@mail.doc.gov

Conference Organizers

Nichole Johnson

Regional Educational Advising Coordinator
Mexico, Central America & the Caribbean

Liverpool 31
Colonia Juárez

México, D.F.  06600
Mexico

E-mail: njohnson@iielatinamerica.org
Telephone:  (52-55)5703-0167

www.iie.org/reac

Casia Freitas
EducationUSA Intern and REAC Assistant

352 Skylark Way
Napa, CA 94558

U.S.A.
E-mail: freitas04@alumni.lclark.edu

Telephone: (707)259-1552
www.hephope.com/freitas/home.html



Dr. Alan Adelman

has served as Executive Director of the Institute of International Education Office for Latin America in Mexico City
since 1987. He had planned to stay for two years, but well, one thing led to another, and he never left. His areas
of specialization are sociology and international education.  Before arriving in Mexico, he served as a Scholar-in-
Residence for the Latin America Academic Exchange Branch of the United States Information Agency in Washing-
ton, D.C.  Prior to that, he was on the faculty of the University of Pittsburgh´s School of Education and associate
director of Pittsburgh´s Center for Latin American Studies.  He completed his undergraduate studies at the UCLA
film school and his graduate studies in rural sociology and international education at Michigan State University.

Rosemarie Arens

has been the Regional Educational Advising Coordinator for South America since 1994.  She serves as the chief
resource for 60 U.S. Department of State affiliated educational advising centers in 10 countries in South America.
She facilitates professional development for educational advisers through in-country and regional training work-
shops and also functions as the liaison between educational advising centers and U.S. colleges and universities,
OSEAS, NAFSA, and other U.S. based organizations involved in educational exchange.

Dr. Vicki Bergman Lanier

Currently the Director of Spring International Center at the University of Arkansas, Vicki Bergman Lanier has been
working with international students, teachers and OSEAS advisors for over 25 years.  Merging her knowledge and
professional experience, she creates dynamic learning experiences in all of her workshops.  Teaching and travel
are the loves of her life.

Carol Blythe

is Associate Director for International Education at the College Board and Director of the USBT.  She provides
overseas educational advisers and counselors with College Board program information and support.  From 1999-
2002, she was an adviser and Head of the United States Education Information Center (USEIC), the student-
advising center in Singapore.

Dr. Arturo Borja

Since December 2001, Dr. Borja has been the Executive Director of the U.S.-Mexico Commission for Educational
and Cultural Exchange (COMEXUS).  He developed his academic career at the Centro de Investigación y Docencia
Económicas (CIDE), where he was the Director of The Division of International Studies and the Academic and
Administrative Dean.  From 1995 to 2001 Professor Borja developed a program of international student mobility
for CIDE. He has been a visiting professor at the Center for U.S.-Mexico Studies University of California at San
Diego, Duke University, the University of Montreal, The University of Alberta and the University of Linköping,
Sweden.  He is a specialist in regional integration issues with a focus on North America.  His research and teaching
areas include International comparative political economy and International Relations Theory.  Dr.  Borja has
published numerous articles in Mexican and international journals and magazines.  He is the author of  “El Estado
y el Desarrollo Industrial: La politica Mexicana de Cómputo en una Perspectiva Comparada”, and the editor of
“Regionalismo y Poder en América: los límites del Neorrealismo” and “Para Evaluar al TLCAN.”   Dr. Borja got his
undergraduate degree in international relations from the National Autonomous University of Mexico, and he holds
a Master´s and Ph.D. from Duke University.
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Jeff Brown

Minister Counselor for Press and Cultural Affairs.  Jefferson Brown joined the Foreign Service in 1985 and is a
member of the Senior Foreign Service.   He has served as Press Officer in Paraguay, El Salvador and Portugal, and
as the U.S. Cultural Attaché in Brazil.  In Washington, he served from 1995-97 as Executive Assistant to the
Counselor of the U.S. Information Agency, the ranking career officer responsible for USG public diplomacy opera-
tions.   Immediately prior to arriving at the Foreign Press Center in July of 2000, he was a senior advisor in the
State Department’s Office of Policy Planning working on democracy issues.   He was born in Boston, raised in New
Jersey, and received a BA in Modern European History from the University of Chicago.

Jeanne Cestone

began working for Thomson Peterson’s in 1995 as an editor for Peterson’s annual Graduate Guide set and began
working with the international advisers in May of 2004.  She has a B.A. in Postsecondary English Education from
The College of New Jersey and is currently pursuing an M.B.A. from Rutgers University

Marjorie Coffin

became Cultural Affairs Officer of the U.S. Embassy in Mexico in August 2002.  A member of the Foreign Service
with the Department of State and the former U.S. Information Agency (USIA) since 1984, she has served as Public
Affairs Officer in El Salvador; USIA desk officer for Cuba, Mexico and Panama; Branch Public Affairs Officer in
Guadalajara, Mexico; and Assistant Cultural Affairs Officer in Ankara, Turkey, and Madrid, Spain.  Originally from
El Paso, Texas, Ms. Coffin holds a B.A. from the American University in Washington, D.C., and has sung in both
amateur and professional choruses in the countries where she has lived.

Casia Freitas

has been an advising intern at the Institute of International Education, Office for Latin America since September
2004, where she has had the privilege of working closely with Nichole Johnson to plan the 2005 MCAC Regional
Advising Conference.  She received her B.A. (magna cum laude) from Lewis & Clark College with a double major
in International Affairs and Hispanic Studies and an additional concentration in psychology.  During her under-
graduate studies, Casia spent a semester in Valparaíso, Chile.  She plans to pursue a master’s degree in interna-
tional education this coming fall.  Casia is a native of northern California and loves to travel.

Jean Frisbie

Senior Program Officer for the Mexico, Central America, the Caribbean (MCAC) and South America Hemisphere,
joined ECA’s Educational Information and Resources Branch of the Global Education Office in September 2001.
She has spent a large portion of her adult life overseas, beginning with the Peace Corps/Lesotho in southern
Africa. Her most recent international experience was in Santiago, Chile where she worked as the educational
adviser for the Instituto Chileno-Norteamericano from 1996 - 1999. In the early 90’s, she administered the Ford
and MacArthur Foundations’ postgraduate social sciences scholarship at the Institute of International Education in
Mexico City.  Before joining Department of State in 2001, Jean handled testing and resources for AMIDEAST field
offices through their headquarters in Washington D.C.   Jean has an undergraduate degree in German and English
from Tufts University and studied in Tuebingen, Germany her junior year.  She has an unfinished Masters degree
and half of a doctorate, earned by ghostwriting the thesis.
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Nicole Graham

has been an Admissions Officer at JWU’s North Miami Campus since 1997.  She has been working with Interna-
tional Students since 1999.  Originally from Southern New Jersey, Nicole loves South Florida and can’t imagine
ever moving back!  She works at the North Miami campus as the International Admissions Officer as well as the
International Credentials Evaluator.  She is a JWU Alumni with an Associate’s Degree in Travel and Tourism Man-
agement and a Bachelor’s Degree in Hospitality Management.

Erika Gravett

is an Associate Director of Admissions at the Tuck School of Business at Dartmouth College.  She is responsible for
recruiting and admitting MBA students.  She has a B.A. from Howard University, a J.D. from the University of
Georgia School of Law, and an M.A. from Marymount University.  Erika is an assistant adjunct professor at The
University of Maryland University College and teaches undergraduate human resources courses.

Julie Greenblatt

occupied the position of PD Desk Officer for Mexico and Canada in October 2004.  Prior to this, she served as
Deputy Desk Officer for Brazil and the Southern Cone.  Julie is currently part the CEP fellowship program (similar
to PMI) and hopes to join the Foreign Service.  Before joining WHA/PDA, Julie worked for the International
Visitors Program in ECA, leading to her continued interest and support for educational/cultural exchange, particu-
larly relating to the performing arts.  Julie also worked briefly at Senator Chuck Schumer’s New York office and
translated documents for the Mexican Cultural Institute.  Julie hails from New York and holds a BA (cum laude) in
International Relations and Psychology from New York University, but completed most of her psychology courses at
the Universidad Autónoma de Guadalajara.  Julie is a former musical theater actress and speaks native-level
Spanish and conversational Portuguese.

Nichole Johnson

Since February 2003, Nichole has held the position of Regional Educational Advising Coordinator (REAC) for Mexico,
Central America and the Caribbean for Department of State, covering approximately fifty educational information
centers.  She is based at the Institute of International Education in Mexico City where she is also Coordinator for
Educational Services.

Amy Kice

is presently the Senior Associate Director at Southern Methodist University (SMU).  SMU is a private non-denomi-
national university located in Dallas, Texas with approximately 11,000 students.  She has worked in international
admissions for almost four years.  Prior to SMU, Amy worked in undergraduate admission and recruiting at the
University of Oklahoma.  Currently, she sits on the CIS, Latin America committee and will lead the university tour
to Latin America Fall 2006.  During college, Amy had the opportunity to live and study in both Spain and Mexico.

Mike McKeown

Originally from Texas, Mike grew up in Pecos, the second of five children. After what seemed like an eternity, he
received a BBA in Management for Texas State University. Mike spent 16 years of professional life in food and
beverage management including 11 years managing private clubs, prior to joining the Foreign Service, and living
in a variety of places including New Orleans, North Carolina, Ohio, Mississippi and Korea. His wife, Kim, also a
member of the Foreign Service, is currently serving in Port-au-Prince, Haiti, scheduled to return to Mexico City
this summer. Their son, Mike, is a member of the US Army and is currently serving in Iraq with a detachment from
the 3rd Armor Division. He is married and has a two-year old son. Their daughter, Michelle, recently married and
is living and working in Vero Beach, Florida. After spending 8 months adjudicating non-immigrant visas, special-
izing in H-type work visas, in mid February, Mike will move to the Consular Management Office serving the
Minister-Counselor for Consular Affairs in Mexico as the Management Aide.
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Rita Moriconi

is the Country Coordinator for Educational Advising in Brazil. She has been in the educational advising field since
1992, and she is responsible for the coordination of a network of 21 advising offices that are part of the Fulbright
Educational Advising Network.  She is also the ADSEC-OSEAS Liaison Chair and Liaison for Latin America, a volun-
tary position within the OSEAS Leadership. Rita Moriconi´s undergraduate education was in Language at the
State University of Rio de Janeiro in Brazil and graduate education in American Literature at the University of
Mississippi, where she held two TA positions in English and Modern Languages. 

Martha Román

Martha Román holds a B.A. in Education, major Modern Languages of Universidad del Quindio of Armenia, Colom-
bia. She has been the Educational Advisor at BNC ARMENIA since 1991. Her professional training in Advising
includes the Fall 2001 U.S. Based Training Program, and the Pioneer Professional Advising Leadership,PAL Program
in 2003. She was a presenter in the Quito Southamerican Regional Conference in September 2003 and at the the
National NAFSA Confence held in Salt Lake City and Baltimore in 2003 and 2004 respectively.
Martha has also participated in Campus Visits in the states of North Carolina, Indiana, California, and Iowa.
 At the moment, she is coordinating and implementing an On-line Advising Program in Colombia as part of the ETS
Advising for the Future Award.

Martha Sánchez

is a Commercial Assistant for the Foreign Commercial Service in Mexico City.  She promotes the export of U.S.
goods and services to Mexico by providing business counseling, market research, and other USCS products and
services to U.S. industry and host country business contacts; she also prepares reports on commercial activities,
market conditions and export opportunities in assigned areas of responsibility (franchising, education/training
services, advertising & audiovisual equipment).  Martha has been working with US and Mexican educational
institutions for about 4 years promoting US education among Mexican students and schools/colleges.  She also
provides organizational and logistical support for USA Pavilions at trade events and trade missions in assigned
sectors.

Zepur Solakian

brings over 10 years of international training, career counseling, marketing, program and exchange experience to
the American Association of Community Colleges.  She began her work at California State University-Dominguez
Hills as Director of International Marketing, International Research and Accreditation.  Zepur has organized and
implemented certificate programs with the partnership of many U.S. and international educational institutions.
She has also organized many group or personalized fairs for U.S. institutions.  Over the years has authored many
articles on applying and studying in the U.S.; helped design workshops for NAFSA (Association of International
Educators); organized and presented TOEFL, GMAT and SAT workshops internationally with top authors in the
industry.  Zepur has been a lifelong supporter of international and cross-cultural exchanges and speaks several
languages.  She has lived and worked through the USA, Canada, Middle East, and Europe, and has traveled
extensively.

Stephen Thewlis

has worked in the field of international education for 35 years.  His jobs have included instruction, teacher
training and curriculum development for EFL and cross-cultural communication.  He served as an overseas educa-
tional adviser in Indonesia and Sri Lanka.
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