The IIE Andrew Heiskell Awards
For Innovation in International Education
The Institute of International Education (IIE) created the Andrew Heiskell awards in 2001 to promote and honor the
most outstanding initiatives being conducted in international higher education by IIENetwork member universities
and colleges. We are particularly interested in highlighting initiatives that remove institutional barriers and broaden
the base of participation in international teaching and learning on campus. A winning initiative does not have to
be the biggest or oldest. It should bring new approaches and new resources to bear on addressing a need or taking
advantage of a new opportunity. By recognizing excellence and innovation, the Institute hopes to encourage the
expansion and creation of programs based on these successful models. There are five award categories for 2011.
For more information and to view profiles of previous winners, please visit www.iie.org/HeiskellAwards.

Award Eligibility and Details
•

Only IIENetwork member institutions are eligible to apply. (Notes: AACC members are also eligible to apply
for the Internationalizing the Community College category. For the partnership categories, at least one of
the partnering institutions must be an IIENetwork member.)

•

Nominations will be reviewed by the internal and external Heiskell Awards Evaluation Committees in
October and November. Winners will be contacted in December 2010.

•

Winning programs will be recognized at IIE’s Best Practices Conference in New York City on March 18, 2011.
Winners of the Internationalizing the Community College category will be recognized in Houston, Texas
on February 4th, 2011 at a workshop focusing on internationalization at community colleges. All winning
programs will be showcased on the IIENetwork website and in the IIENetworker magazine. Winners will be
presented with an award certificate and a $1,000 prize (shared by winnings institutions in the partnership
categories).

The 2011 Andrew Heiskell Award Categories
Category 1: Internationalizing the Campus *Special Focus on Internationalizing Business Education
Advancing curriculum development and fostering international opportunities for business students.
Category 2: Study Abroad
Providing innovative programs and services to make study abroad accessible to a broader student population.
Category 3: International Partnerships
Recognizing innovative international partnership efforts.
Special Category A: Internationalizing the Community College Campus
Creating innovative programs and services, including study abroad, to make international opportunities
accessible to community college students. (IIE & AACC members are eligible to apply.)
Special Category B: Best Practices in International Partnerships: U.S.-Spain Academic Cooperation
Recognizing innovative reciprocal partnership efforts between institutions in the U.S. and Spain. This award is
co-sponsored by Fundación Universidad.es.
Note: With the exception of Category 1, please submit nominations that focus on a particular program.

Application Instructions
•

Please complete the attached application by October 15, 2010 and email your nomination, along with a letter
of support from your institution’s President or Chief Academic Officer, to HeiskellAwards@iie.org.
• If you do not have Adobe Acrobat Reader 9.3.4, please download this free
program before completing this form.
• Each time content is added to the application, please use the Save As
option to save your application.

With questions about nominating your program for the IIE Andrew Heiskell Awards for Innovation in
International Education, contact Svetlozara Trocheva at (212) 984-5367 or HeiskellAwards@iie.org.

Nomination Form							

2011 IIE Andrew Heiskell Awards
Please submit this application by October 15, 2010

Part I: Basic Information
Heiskell Award Category:

Name of Main Contact:

Special Category A: Internationalizing the Community College
Name of Institution:

Title of Main Contact:

Genesee Community College
Name of Program:

Nursing and Science (path and biotech) clinical exchange
Program Website:
http://pweb.genesee.edu/index.cfm/general/dspArticle/aca
How long has your program been in operation?
1 year
How many participants are involved in your program or
specific program activities annually?

6 students in its inaugural year, and expected to grow.
What is the targeted audience(s) for your Program?		

✔ Alumni

✔ College/University Community

Tel of Main Contact:

James Goodwin

Director of Curriculum Development and Review

5857331961

Email of Main Contact:
jrgoodwin@genesee.edu
Name of Press Contact:
Title of Press Contact:
Tel of Press Contact:

Associate Director of Marketing Communications

585-343-0055 X6616

Email of Press Contact:

✔ Current Students		

✔ Local Community		

Donna Rae Sutherland

dsutherland@genesee.edu

✔ Faculty		

✔ Administrators

Other (Specify)

Part II: Short Answer
Summary of Program (100 word limit):
The program is a clinical exchange in nursing and science (medical pathology and biotechnology) between Genesee Community College,
Batavia, New York and Southbank Institute of Technology, Brisbane, Australia. The nursing exchange its initial phase involves the exchange
of two (and potentially up to ten) nursing students participate in a supervised clinical placement in high quality hospitals in the respective
countries- the United States and Australia. In addition, one nursing professor from each country will be travelling with the nursing students
to liaise and facilitate the operation of the program. The science (medical pathology and biotechnology) exchange its initial phase involves
the exchange of one (and potentially up to ten) pathology students to participate in a supervised clinical placement in high quality hospitals
in the respective countries - the United States and Australia.

How does your program contribute to internationalization on campus? (300 word limit)
Genesee Community College (GCC) has approximately 100 international students each year from 22 countries. We began just over 1 year
ago to internationalize our campus with study aboard programs and since this time have initiated four study abroad programs (Netherlands,
Costa Rica, Dominican Republic and Ireland) and two exchange programs (including this Australian program and a program with a
university system - Fatec in Brazil).

The nursing and science exchange with Southbank Institute of Technology in Brisbane certainly contributes to GCC's internationalization
efforts at our campus and we envisage it continue will grow. The program in its inaugural year caters for a total of 6 students (2 nursing and
1 science) and a total of 2 instructors, from each country.
The college news releases (attached) and newspaper articles that have been generated have contributed to a significant interest and
excitement about the study abroad concept among faculty and students alike. In turn this has resulted in an "explosion" of other study abroad
programs, in fact 5 other programs as mentioned above have already taken place or are scheduled to take place in the spring and fall
semesters next year. One such study abroad program that was held over the summer was a faculty lead program to the Netherlands studying
social problems and issues and digital photography. A very contrasting innovative international program consisted of three GCC English
and Human Services faculty travelling to Americana in Brazil and teaching an English language program based on cultural differences.
Other initiatives have taken root from some of these new programs. In particular, stemming from the significant and growing relationship
that GCC has with Fatec, in Brazil, an Intensive Language Institute for English and Brazilian Portuguese is taking shape and will proceed
next summer, 2012. As one can appreciate not only are students getting involved in study abroad and exchange programs but faculty are as
well and the college is certainly witnessing a shift in culture towards a more outward perspective and greater appreciation of other countries
and cultures.
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Part II: Short Answer Continued
Describe how your program is innovative, relative to your target audience, for your institution, and/or in the field? (300 word limit)
The Nursing and Medical Laboratory Technology clinical exchange is the first of its kind in the New York and probably the United States.
The uniqueness of this program is the fact that nursing and pathology students will experience and learn from real world practical
experiences of how another nations hospital and health care system actually works. These experiences cannot be duplicated in the classroom.
In the case of Australia, the model of socialized medicine offers a fascinating comparison to that of the United States. This is particularly
pertinent as the US has been through some major revisions of the health care system with the signing of the health care reform bill in March
this year.
Thus this program is innovative, relative to the target audience as listed above, in that there can be an exchange of ideas and successful best
practices can extend to the wider health care arena and therefore learn from each other. In addition, another goal of the program is the
endeavour to help solve some of the more difficult health care problems that the United States and Australia have in common.

What has been the impact of your program on your target audience(s) and/or on your campus (please include any available data on
program outcomes)? (300 word limit)
The impact of the program on the participants of the exchange, two GCC students - Natalie Wedge and Crystal Fial was significant. Since
graduating, shortly after the exchange, they both secured very good registered nurse (RN) positions at Rochester General Hospital and
Strong Memorial Hospital respectively, both *Magnet facilities in Rochester, New York. The positions offered to the GCC graduates
against other highly qualified 4 year Bachelor trained RN's was in part due to an enhanced resume and professional confidence as a result of
the clinical exchange.
As mentioned above the impact on the target audiences has been the awareness and excitement of the concept of study abroad and exchange
which has resulted in a many fold increase in the number of programs we now offer in only just over 1 year.
*The American Nurses Association's American Nurses Credentialing Center (ANCC) developed the Magnet recognition program to
recognize health care organizations that provide the very best in nursing care.

Part III: Program Description (2,000 word limit)
Describe the key components of your institution’s initiative.
Background:
Genesee Community College has a well established and high quality nursing program. Our nursing students complete a 4 week
preceptorship as part of one of their nursing courses. This is one of the last academic requirements they have before they graduate. After
graduation they are required to complete an external national exam (NCLEX) to become a registered nurse (RN). Similarly GCC has a high
quality mathematics and science teaching faculty and laboratories. A full suite of mathematics and science courses are offered to cater for
the science majors, and nursing, biotechnology, respiratory care, polysomnography (sleep studies), engineering, veterinary technology and
physical therapy programs.

Part III: Program Description (2,000 word limit) Continued
Program Outline
We have constructed a Memorandum of Understanding (MoU) with Southbank Institute of Technology (http://www.southbank.edu.au/site/)
which compares and maps the curriculum and scope of practice for nursing and science. The MoU outlines an exchange of nursing students
whereby the 4 week preceptorship is undertaken in a Magnet recognized hospital in Brisbane, Australia. In addition, the MoU outlines the
exchange of science students to work in a clinical setting for 4-6 weeks in a pathology laboratory in a hospital or large private corporation.
Time Line -Nursing and Science (from initial talks to exchange of students).
•
July/August 2009 - Visit Southbank Institute of Technology, Brisbane, Australia - James Goodwin, GCC - Director of Curriculum
Development and Review to negotiate and prepare a Memorandum of Understanding (MoU) and meet with the CEO and heads of
departments.
•
October 2009 - Visit Southbank - Dr. Eunice Bellinger, GCC - Executive Vice President for Academic Affairs, meet and media
promotion and sign official MoU.
•
October 2009 - March 2010 - Further logistical and academic details figured out for the nursing exchange (to Australia).
•
March 2010 - Visit Southbank and Magnet Hospital in Brisbane - Kathy Palumbo, GCC - Director of Nursing Program.
•
April - May 2010 - Two scholarship-recipient GCC students start 4 week preceptorship (total 6 week visit) at the Princess Alexandra
Hospital in Brisbane, Australia.
•
May, 2010 - International Nurses Day -12th May 2010 - promotion opportunity while GCC students are still in Australia.
•
May, 2010 - GCC Students return to the US for graduation.
•
May - September, 2010 - Further logistical and academic details figured out for the US science student travelling to Australia
•
September - October, 2010 - GCC science student travel to Australia to participate in a clinical experience in pathology at a hospital
and private laboratory, for 6 weeks.
•
October 2010 - March/April, 2011 - Further logistical and academic details figured out for the Australian nursing and
science-pathology students travelling to the US.
•
March/April, 2011 Australian nursing and science pathology students spend 4-6 weeks participating in clinical experience at hospital
(United Memorial Medical Center) in Batavia, New York.
A tight time line (above) has been adhered to and shows the progress thus far. We now look forward to hosting three Australian students in
the spring of 2011 and are currently planning for this.
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Part III: Program Description (2,000 word limit) Continued
List of News Releases (attached as one pdf document)
Genesee Community College Signs Study Agreement With Australia’s Southbank Institute of Technology
October 22, 2009
www.genesee.edu/news/articles/dspArticle/2798/
Genesee Community College Nursing Students and Faculty Prepare to Travel ‘Down Under’
March 29, 2010
www.genesee.edu/news/articles/dspArticle/3004/
Genesee Community College Australian Exchange Program Transforms Students into Nurses
July 01, 2010
www.genesee.edu/news/articles/dspArticle/3093/
Genesee Community College Biotechnology Student Ready For Trip ‘Down Under’
July 27, 2010
www.genesee.edu/news/articles/dspArticle/3100/

Part IV: Endorsement Letter(s):
Please attach a signed letter from your President or Chief Academic Officer endorsing your program’s nomination when
you email your completed nomination form. Nomination packages may also one additional letter of support. (Note:
Institutions applying for the partnership categories should include a letter from each of the partnering institutions, and
may include up to one additional letter of support).

With questions about nominating your program for the IIE Andrew Heiskell Awards for Innovation in
International Education, contact Svetlozara Trocheva at (212) 984-5367 or HeiskellAwards@iie.org.

